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Part 1
Photographs



@®-

' v"WHO (PERSON/PEOPLE)

v'WHAT (ACTION)

. v'WHERE (PLACE)




P: woman(she)
A:type, look at, smile, sit
P:office, desk




Script

.1.

(A) She’s turning on the lamp.

(B) She’s opening a drawer.
(C) She’s taking a picture.

(D) She’s typing on a keyboard. 0




P:woman(she)
A:stand, write, look at
P:post office, desk




Script

There are boxes on the floor.
The packages are being opened.

The woman is filling the boxes.
The woman is writing down information. °




Part 2
Question-Response
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v SW1H
What E1E
When 55 fE] o ;T =British
Where 3t Ef accent
Who A#J
why /R
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Tag Question (K NRS)
. A: We have a meeting today, don’t we?
B: Yes, we do.

&5 1€ 7o) (B O] B B

A: Didn’t he go to the conference room?
. B: No, he didn’t.




D iR

S

card / cart
Work / walk
apartment / department

FREALTHAAL T~~~ AEE
Did you go to the party last night?
(A)No, I didn" t.

(BYNo, heisn’ t.

. (C)Yes, [ do.




PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question
or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet, 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9, Mark your answer on your answer sheet, 22, Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24, Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet, 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.

19. Mark your answer on your answer sheet.



Script

' 11.

Did I receive any calls while | was out?

' (A) I guess | should(calDhim back.

(B) Your messages are on your desk. 0
(C)Shereceived it yesterday.




PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question
or statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet, 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9, Mark your answer on your answer sheet, 22, Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24, Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet, 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet. ‘ \\

19. Mark your answer on your answer sheet.



Script

' 28. ‘

There’s no coffee shop around here, is there?

' (A) | just made two

(B) There used to be one. 0
(C) The coffee’s too hot.




Part 3
Conversations
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41. Why does the man postpone the project?
(A) A permit is delayed.
(B) The weather will be bad.

(C) A coworker is unavailable.
(D) Some materials have not arrived.

42. What does the woman say she will do on
Thursday?

(A) Leave for a trip

(B) Start a new job

(C) Meet with a supplier

(D) Volunteer at a public park

43. Why does the woman say, “If you wouldn't
mind”?
(A) To suggest a solution
(B) To ask for permission
(C) To make a complaint

(D) To accept an offer




Script

Questions 41-43 refer to the following conversation

(M) Hi, Ms. Long. This is Jacob from the landscaping company.
I’'m afraid we won’t be able to start working on your
garden tomorrow. The weather report’s showing that there’ll be
heavy rain.

(W) Well, you know I’'m going to be out of town for two weeks starting
this Thursday. | wanted to give you a key to the gate, so you’d be
able to keep working while I’'m gone.

(M) OK. Then what if | come by tomorrow anyway, just to pick up the
key?

(W) If you wouldn’t mind. I'll be at home until ten-thirty in the
morning.



—
gxl‘_’t @ Gold
©0®
Gold Gold
- Elite Elite
Silver Silver
Bronze Bronze

68. What most likely is the man'’s Iob?

(A) Landscaper
(B) Chef

(C) Cashier

(D) Architect

69. Look at the graphic. What type of booth does
the man reserve?
(A) Elite
(B) Gold
(C) Bronze
(D) Silver

70. What requirement does the woman mention?

(A) Some information must be prepared. ‘ :
(B) Some products must be inspected. \
(C) A deposit must be made.

(D) A blueprint must be approved.




Script

Questions 68-70 refer to the following conversation and floor plan.

(M) Hello, I'd like to register for this year’s garden show. | think
it’ll be a good way to market my landscaping business.

(W) I'm sure it will be! We have four types of vendor booths. |
suggest one of the “Elite”’ locations.

(M) Hmm, those are the most expensive, right? But | will take one of
the spots directly across from the food court. I’'m guessing there’ll
be a lot of foot traffic there. Do | need to pay now?

(W) Just a deposit. And I'll give you an information packet in case you
have other questions.



Part 4
Talks
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80. What problem does the speaker mention?

81.

82,

(A) Some staff members must be reassigned.
(B) A shipment of equipment will be delayed.
(C) A building will be without power.

(D) Some computers must be replaced.

What does the speaker imply when he says,

“you might want to wait until later to come in"?

(A) Employees should take the day off.

(B) A due date has been pushed back.

(C) Staff should not come to the office in the
morning.

(D) A meeting is at an inconvenient time.

What does the speaker say he will do?

(A) Ask for volunteers

(B) Send colleagues a message
(C) Run a software check

(D) Meet with team leaders




Script
Questions 80-82 refer to the following announcement.

Hi, everybody, Quick announcement about this weekend.
Our office building will be undergoing some repairs
Saturday morning and, uh, the electricity will be off for
about three hours. For any of you planning to come in on
Saturday, power should be restored by one o’clock. So,
you might want to wait until later to come in, when
everything’s up and running. I'll notify you by e-mail once
the work’s done.



Steel Production in Thousand Tons
3.75

2.00

Febra | March

98. What will the speaker do next week?

(A) Tour a facility

(B) Hire a manager

(C) Present a new product to clients
(D) Meet with a board of directors

99. Look at the graphic. Which factog locatigg
does the chart refer to?
(A) Franklin
(B) Hollister
(C) Centerville
(D) Springfield

100. According to the speaker, what caused a
problem at one factory?

!KS Ead weather

(B) New regulations
(C) Higher energy costs
(D) A labor shortage




Script

Questions 98-100 refer to the following excerpt from a
meeting and chart.

| wanted to go over the recent production figures at our four
steel factories before | make my presentation at the board of
directors meeting next week. Our factories at Franklin and
Hollister both met their projected quotas for February and
March. Output at the Centerville factory, however, declined
unexpectedly. Production at Centerville was strong in
February but was down to only two thousand tons in March.
Now, | have no figures for the Springfield factory because it
was closed for more than a month due to damage caused by
storms. But everything’s repaired now, so Springfield will be
back in business soon.
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Part 5 30 15 minutes
Part 6 16 10 minutes

Part 7 54 45 minutes

to complete your answers.




Part 5
Incomplete Sentence
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New employee orientation is an ------- part of
the training process.

(B) essential
) essentially
(D) essentialness

Quality Transit —--- provides bus service to
New York City every 30 minutes on
weekdays.

(A) exactly
(B) roundly
(C) evenly

(D) routinely

Mr. Kim announced that his company would
buy the West Garden complex, but he

declined to comment ------- the possibility of
further real estate purchases.

(A) of

(B) for

(C) on

(D) at

Every 30
minutes

comment

on/about™




Part 6
Text Completion
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Questions 139-142 refer to the following article.

LONDON (18 May) — Ubero Hotels announced today that Mr. Jeffrey Pak has been promoted to
vice president of global brand marketing for the worldwide hotel chain. Mr. Pak's promotion will
become effective as of 2 June. His new -——-- involves overseeing worldwide marketing strategies,

139.
which includes all advertising and brand promotions. VTR

Mr. Pareviously Ubero Hotels' regional director of business development for Southeast Asia.

He T his career at the front desk of the Ubero Queen Sydney Hotel. Mr. Pak has stated that he

believes this early experience, going back 23 years, of connecting with guests and coworkers has

contributed to his hands-on EVoN style.

139. (A) trend 141. (A) begins
(B) facility (B) began ]
(C) supervisor (C) is beginning
(D) position (D) will begin

140.] (A) He will also be responsible for a staff ] 142. (A) manage

of 25. (B) manages
(B) Similarly, he will be relocating to London. (C) managed
(C) For example, he will be training new (D) management
.employees.
(D) As a result, he will keep his home in
Sydney.




Questions 143-146 refer to the following e-mail.

To: Sunil Pai <sp8410@xmail.co.uk>

From: Fabrizio Donetti <customerservice@palazzadesign.co.uk>
Date: Friday, 1 July

Subject: Order #491001

Dear Mr. Pai:

Thank you for your recent order. EVeH the tan linen suit you ordered is unfortunately not available in

your size at this time, we do have the same style in stock in light gray.
rrr

144,
If you order now, we can offer you a 15% discount on the suit, as well as free shipping on your VTN
order, so you could have the items by next week. If you are interested, please e-mail our customer

service department and reference the order number above.

We apologize for any inconvenience this may cause you. We VTN forward to serving you and
providing you with fashionable apparel in the future. "
Sincerely,

Fabrizio Donetti
Customer Service Representative

143. (A) After 145. (A) ready
5) genors
(D) When D) thoroug

144 (A) We could send you one of these right 146.{ (A) look

(B) looked
(B) Thank you for returning them. (C) were looking
(C) These will be available early next season. (D) had been looking
(D) You may exchange your new suits for a
larger size.
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Multiple Readings
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Single Passage

Questions 147-148 refer to the following receipt.

147

Intercity Company

RECEIPT
July 10 3:05 p.mM.
Type of Trip: ONE WAY

Depart: Arrive:
Morrisvillie Dale City

South Station Railroad Station
Track 5 ' Track 3

Tickets 148

Adult fare: $25.75
Adult fare: $25.75

Total: $51.50
147. For what type of travel was this receipt 148. How many tickets were purchased?
issued? A One
(A) Airplane (8) Two )
(B) Bus (C) Three
i (D) Five




Questions 149-150 refer to the following chain of text messages.

/’_

Noelle, 10:45 A
Hi, Roberto. | just got to my hotel from | |
the airport but can't find the number for

PXY Enterprises. Do you have it? |
need to confirm today’s client meeting.

Marcia in finance. She sald she hasn't

Roberto, 10:49 am.
1-212-555-0158. Also, | talked to
seen the report from your lasttrip.

Noelle, 11:02 am.

Oh, that. I'll bring it to her when | get 3
back tomorrow. Thanks for the 5
reminder. '

Roberto, 11:19 Am. R28
OK see you soon! -3

Te oy

149. Who is Roberto? 150. At 10:49 a.m., what does Roberto most likely
(A) A co-worker of Noelle's mean when he wriles, “she hasn’t seen the
(B) A financial consultant report from your last trip™?
(C) An employee of PXY Enterprises (A) Marcia has been out of the office.
(D) Atravel agent (B) The report got lost.

(C) Marcia will finish the report.
(D) The report is late.




Questions 161-163 refer to the following e-mail.

To: I warrcn.ciuettv@nreva.éfig‘: 1
From: || délia.lA(Wor_n@re”\‘/é'.'d-r'g. S - = — ]
Date: BT —. _ ]
Subject: I ' Shipment il — — |

Hi Warren, -

We will be receiving a shipment of bricks tomorrow morning. — [1] —. When the truck
arrives, please take inventory as the shipment is unloaded and verify that the quantities on
the receipt are accurate. — [2] —. In addition, please make sure that the bricks are
stacked no more than three bricks high. — [3] —. They are fragile, and I am concerned
that they might crack from the pressure if they are stacked in tall piles.

— [4] —. Please also confirm the successful arrival of materials and report any problems
to me by e-mail.

Thank you,

Delia Kwon
Manager, Reva Development i

161. What is the purpose of the e-mail?

|(A) To provide instructions to an emplozee

(B) To address a mistake with a shipment
(C) To place an order for bricks
(D) To record the inventory for a shipment

162. Why is Ms. Kwon concerned about the
shipment?

(A) It may arrive late.

lSBZ It contains breakable material. |

(C) It was very expensive.
(D) It is for an important client.

163. In which of the positions marked [1], [2], [3],
and [4] does the following sentence best
belong?

“The manufacturer has informed me that the
truck will be arriving at 7:30 a.m.”

(A) (1]

(C) 3]
(D) (4]



Questions 176-180 refer to the following menu and review.

o

Hours
Tuesday-Saturday
Sunday

Closed Monday

Sweet Oregano Italian Restaurant

Opera performances Wednesday night

"Q

11:00 am.—11:30 p.m.
11:00 A.m.~10:00 p.m.

Pizza Dinners
(Price includes one fopping. {All dinners come wifh a salad.)
Addifional foppings are 50¢ each.) Spaghetti
Small Large with tomato sauce $10.25
$7.50 $11.95 with meatballs $11.00
Toppings: with clam sauce $11.95
sausage, pepperoni, mush.'ooms‘. Cheese ravioli $9.50
onions, green peppers, fresh basil,
black olives, tomatoes, gariic Tortellini
Soup of the Day cml';ece'se 5??28
cup $2.75 '
bowl $4.00
The Glenview Times
Pizza and More though. When I visited, opera singer

By Stephanie Johnso

Sweet Oregano ltalian Restaurant is a
welcome addition to the Glenview Shopping
Center. The owner says that he named the
restaurant after his favorite herb, but perhaps
it is the heart-shaped leaves of the dark green
oregano plant that best capture the spirit of
the restaurant. All of the food here is made
with love. In addition, Sweet Oregano’s
cooking features a fine variety of different
Ttalian flavors. Each of the pizza and pasta
dishes offers a delicate blend of fresh herbs
such as basil, marjoram, thyme, parsley—
and, of course, oregano!

The experience that this restaurant
provides goes beyond the delicious food,

Antonio Bertolli began singing just as
I took my seat. After his performance,
Mr. Bertolli came over to the tables and
introduced himself to the diners who were
lucky enough to be there that evening.
The owner said that if this musical
entertainment proves popular, he plans to
add more performance nights.

The atmosphere is warm and friendly,
with comfortable seating and walls painted
with pictures of the owner’s favorite
ingredient. The food at Sweet Oregano is.
tasty and authentically Italian, and my only
complaints are that the service could have
been faster and the menu is a bit limited.
However, the restaurant has only been open
for one month, and I look forward to seeing
it grow.

Double Passages

176. Whal do customers receive with their orders

of cheese ravioli?

(A) Soup
(B) Dessert
C) Meatballs

177. When did the reviewer meet Mr. Beriolfi?
(A) On Monday

178. In the review, the word "capture” in paragraph
1, line 6, is closest in meaning to
(A) control
(B) detain

(D) represent

179. What image is used to decorate the
restaurant?

B) Hearts
(C) Pizza
(D) Dishes

180. What is suggested about Ms. Johnson?

(A) She thinks that the food is too expensive.
(B) She had never heard opera before her

meal 5 OT=X Oranann
(C) She wanted her food to be served more
Guickly.

pe ga
at the Glenview Shopping Center.




Questions 186-190 refer fo the following instructions, letter, and text message.

Instructions for San Aldo University Press Authors

San Aldo University Press is pleased to be publishing your forthcoming
book. Carefully follow these instructions for preparing and submitting
your manuscript. Failure to do so may result in book production delays
or increased production fees.

* The text file of your manuscript should include all content from the title page to the
list of references.

« If applicable, save and supply digital artwork, tables, and charts as individual files.

» If applicable, obtain signed permissions for digital artwork; permission forms can be
obtained from www.saupress.sau.edu/author.

* Review the author checklist, downloadable from www.saupress.sau.edu/author.

Please e-mail all these documents directly to your San Aldo University Press editor.

San Aldo University Press
130 Oceanside Way
San Aldo, California 95523
saupress.sau.cdu
January 12

Kwon Tae-Hwan

16 Yeonsan 4(sa)-dong
Yeonje-gu, Busan
South Korea

Dear Dr. Kwon,

Your coauthor just e-mailed the remainder of your permission forms to me, and | now
have all materials needed to begin the production phase for The Economics of Simple
Living. A production schedule is enclosed; we are still on track for a July release.
Please review and make note of important dates that require action from you and
your coauthor. In the meantime, should you have any editorial questions, please
contact me, as usual.

I look forward to your visit at the end of August, when we will have the kickoff of
your promotional rour at San Aldo University’s bookstore.

Best regards,

Zahera Sadik

Zahera Sadik

Editor, Economics & Palitical Science
650-555-0179 ext. 11

zahera@saupress.sau.edu

Thanks.
\.

/From: Kwon Tae-Hwan
Received: February 20, 1:14 pm.
To: Talia Burstein

Talia, | shared our edits to the book
jacket with Zahera and Eugene.
They will e-mail the updated text
for the book cover later today. We
will need fo provide immediate
feedback, so keep checking your
e-mail throughout the evening.

~1

oI

186. According to the instructions, what must

authors do?

B) Complete a checklist review
{C) Submit their final manuscript over the
Internet

(D) Include all tables and charts in one file

187. What is true about The Economics of Simple

Living?

Y Three Passages

.y

liA} Itincludes artwork, '
{B) It is available in an electronic version,

(C) Its cost of production was high.
{D) lts publication was delayed.

188. According to the letter, what will happen in

August?
(A) Abookstore will offer a discount.
(B) A book will be published.

I(D) Dr. Kwon will travel to California, '

189. Who most likely is Ms. Burstein?
A) Dr. Kwon's coauthor l
r. Kwon's editor

(C) Ms. Sadik's manager
(D) Ms. Sadik's assistant

190. In the text message, the word "keep” in line &
is closest in meaning o
(A) consider
8) withhold

(D) reserve



Questions 196-200 refer to the following notice, e-mail, and article.

Attention Everyone: Group Photo This Saturday

Exciting news — Tasty Bites Magazine will be featuring our
restaurant in an article about Dublin’s best dining establishments!
They have arranged for one of their photographers to photograph
us on Saturday, 4 June, at 10:00 am., before preparations for the
day begin.

All employees will be included, so please plan to come in a bit
sooner than scheduled on Saturday morning wearing your uniform.
The session will take 30 minutes.

We have achieved so much since we opened, and you should all
be very proud of this recognition.

L el o

T TR S AT S et T oW

PR D . 8 s e~ s T n o S N S S B S i S
i[ Herman Keel <hkeel @bentonsidebistro.net>

Lo Bk
Bt

Fﬁﬂi‘l ?_%_JI Hilary Seaton <hscmon@hbsphotoﬂraphycon»
Date: Wednesday, | June

‘!
bt

TR AT T Hew
)'gﬁﬁm 4 Saturday Phorog.xphy Appointment o
YR T T T Y N IR TS R T VS TN T T — e 2D
-' Dear Mr. Keel, [
I am writing to confirm your group photography session at 10:00 A.M. on Saturday. As .
discussed, this photo shoot will tuke place al your restaurant, and I will photograph your P
+| stadl along the wall in the main dining hall. You mentioned that your waitstaff will need to i

| start getting ready for the day at 10:30 AM., and that should not be a problem. The shoot
¢ | should be fimshed by 10:30 Am

:. Please let me know if you bave uny questions. Otherwise 1 will see you on Saturday! £
|}

Hilary Seaton i
HBS Photography h

Bistro

Enter Bentonside Bistro any day for lunch
or dinner, and you’ll hear the sounds of
clinking forks and chattering patrons.
“That’s the sound of happy diners,” says
Herman Keel, the restaurant’s owner.

Opened two years ago, the bistro has
exceeded expectations. The menu features
traditional Irish dishes prepared by chef
Deirdre Hanrahan. She notes, “We choose
ingredients that are at the height of
summer, fall, winter, and spring, and
showcase these on our menu.”

On a recent Wednesday afternoon, Jacinta
Coelho, a visitor from Brazil, was dining
at the bistro. “I can’t get over the

196. Who most likely posted the notice?
Ay 8 o e
(B) Mr. Keel
vis. Hanrahan
(D) Mr. Mulroney

197. What are employees instructed to do on June
47

l SAE Arrive earlier than usual l
(B) Attend an awards banquet
(C) Be interviewed for a newspaper article
(D) Discuss locations for a photo shoot

198. What is indicated about the waitstaff?

(A) They have been featured in Tasty Bites
-
(B) They will be photegraphed against a blue

Pleases

freshness and homemade taste!”
exclaimed Ms. Coelho. “It’s like the chef
went outside and selected the ingredients
just for me.”

Bentonside Bistro is located at 1644
Bentonside Road and is open Tuesday
through Saturday from 11:30 a.m. to 9:00
p.m. The interior is painted in bright
shades of biue reminiscent of the ocean,
with a rotating gallery of artwork
adorning the walls. The staff is friendly
and the delicious food is reasonably
priced. Reservations are not required.

By Declan Mulroney, Staff Writer

199. What is true about the Bentonside Bistro?
(A) Itis open every day for lunch.
(B) It has recently changed ownership.
| iglizes j ilian cuicine.
(D) It revises the menu seasonally.

200. What does Ms. Coelho say about her meal?

(B) She would like to prepare one like it at
home.

(C) She saw it featured in a magazine.

(D) She thought it was reasonably priced.

(C} They take turns working the morning
shift.
(D) They wear brightly colored uniforms
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